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Australia Post - Supporting 
Australian businesses 


$2.4 billion in 
e-commerce 


Australia Post's delivery 
activities facilitated an 
additional $2.4 billion in 
e-commerce during the 
COVID-19 crisis (March 
to May) - helping 
businesses trade at a 
time two-thirds of all 
businesses reported 





revenue declines 


$1.8 billion 
contribution 
Australia Post's total economic 


contribution to GDP over the three 
months to May 2020 was $1.8 billion 


26 million 

transactions 

Australia Post helped facilitate an extra 
26 million transactions that may not 


have occurred through in-store visits 
because of lockdowns 


58,800 jobs 


Contributing 58,800 jobs 
(in full-time equivalent terms) 














$560 million regional 
and remote 

The increase in e-commerce 
included an extra $560 million 
for regional and remote areas 
across Australia 


+23,000 small 
business customers 


Some 23,000 extra small business 
customers used the MyPost delivery 
service during COVID-19 each month 
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General use restriction 


This document is a summary of the analysis Economic assessment of Australia Post's activities during COVID-19. This 
document and the analysis were prepared solely for the use of Australia Post. This report is not intended to and should not 
be used or relied upon by anyone else and we accept no duty of care to any other person or entity. The report has been 
prepared for the purpose of conducting a high-level analysis of the value to the economy of changes in Australia Post's 
activities during the COVID-19 crisis. You should not refer to or use our name or the advice for any other purpose. 
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Deloitte Access Economics is Australia’s pre-eminent economics advisory practice and a member of Deloitte’s global 
economics group. For more information, please visit our website: www.deloitte.com/au/deloitte-access-economics 


Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited (“DTTL’), its global network of member firms, and their 
related entities. DTTL (also referred to as “Deloitte Global”) and each of its member firms and their affiliated entities are 
egally separate and independent entities. DTTL does not provide services to clients. Please see www.deloitte.com/about to 
earn more. 





Deloitte is a leading global provider of audit and assurance, consulting, financial advisory, risk advisory, tax and related 
services. Our network of member firms in more than 150 countries and territories serves four out of five Fortune Global 
500®@companies. Learn how Deloitte's approximately 286,000 people make an impact that matters at www.deloitte.com. 


Deloitte Asia Pacific 

Deloitte Asia Pacific Limited is a company limited by guarantee and a member firm of DTTL. Members of Deloitte Asia Pacific 
Limited and their related entities provide services in Australia, Brunei Darussalam, Cambodia, East Timor, Federated States of 
Micronesia, Guam, Indonesia, Japan, Laos, Malaysia, Mongolia, Myanmar, New Zealand, Palau, Papua New Guinea, Singapore, 
Thailand, The Marshall Islands, The Northern Mariana Islands, The People's Republic of China (incl. Hong 

Kong SAR and Macau SAR), The Philippines and Vietnam, in each of which operations are conducted by separate and 
independent legal entities. 


Deloitte Australia 
n Australia, the Deloitte Network member is the Australian partnership of Deloitte Touche Tohmatsu. As one of Australia’s 
eading professional services firms. Deloitte Touche Tohmatsu and its affiliates provide audit, tax, consulting, and financial 
advisory services through approximately 8000 people across the country. Focused on the creation of value and growth, and 
nown as an employer of choice for innovative human resources programs, we are dedicated to helping our clients and our 
people excel. For more information, please visit our web site at https://www2.deloitte.com/au/en.html. 
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